September 2018

Friends and Family Survey

Q1 How likely are you to recommend our GP practice to friends and
family if they needed similar care or treatment?

Answered: 7 Skipped: 0
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ANSWER CHOICES RESPONSES
Extremely likely 42.86%
Likely 57.14%
Neither likely nor unlikely 0.00%
Unlikely 0.00%
Extremely unlikely 0.00%
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Extremely likely,

Thinking about your response to this question, what is the
main reason why you feel this way?:

staff are nice and friendly. very helpful and try to see every
problem

Extremely likely,

Thinking about your response to this question, what is the
main reason why you feel this way?:

time is always spent with consullations never feel rushed
friendly approachable staff

Likely,

Thinking about your response to this question, what is the
main reason why you feel this way?:

service here is comprehensive and

efficient

Extremely likely,

Thinking about your response to this question, what is the
main reason why you feel this way?:

swift service, friendly staff. Not bad with waiting

time

Likely,

Thinking about your response to this question, what is the
main reason why you feel this way?:

helpful

Likely,

Thinking about your response to this question, what is the
main reason why you feel this way?:

Always ablc to get an appointment at a reasonable length of
time



