“A lot of trust in the doctors”

“Can always get an appointment when I ask for one”

“Doctors have always been very helpful over the last 60 years of me being a patient at the practice”

“Sometimes have an issue with medication if an alternative cannot be issues, other than this no problems”

“Been a patient here for many years, never had an issue always found doctors and staff friendly”

“Great doctors + friendly Nurses + support staff”

“Great service. on time appointments, minimum waiting time”

“Very friendly”

“Can always get an appointment when needed”

“Will get an appointment for you if they can. Friendly.”

“Staff good friendly, personal feeling service. No issue to small or difficult”

“Good doctors”

“Always possible to get an appointment and always on time”

“The doctors are very polite and listen to my issues receptionists are all friendly and listen to our needs”
	
“Helpful reception staff”

“Local, friendly, good service”

“Very friendly and knowledgeable staff”

“Very friendly staff”

“Always used this surgery and been very happy with service provided”

“I have been with the practice all my life and have always been happy with the treatment me+ my sons have had over the last 63 years, doctors have always been very helpful when I know I have been difficult”

“Got an appointment when I wanted one”

“I have always found the service first rate from all the staff”

“Trust in doctors”

[bookmark: _GoBack]“Brought my young granddaughter and she seemed very happy and comfortable attending the surgery”

