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Unlikely,

Thinking about your response to this question, what
is the main reason why you feel this way?

Could not get through on the phones for 2 hours then
had to call back at 1pm, got an appointment but then
had to wait 40 minutes to be seen.

Likely,

Thinking about your response to this question, what
is the main reason why you feel this way?
Very helpful.

Extremely likely,

Thinking about your response to this question, what
is the main reason why you feel this way?
The Doctors listen to you.

Extremely likely,

Thinking about your response to this question, what
is the main reason why you feel this way?
lovely doctors and staff always happy to help.

Likely,

Thinking about your response to this question, what
is the main reason why you feel this way?
Good, friendly service.

Extremely likely,

Thinking about your response to this question, what
is the main reason why you feel this way?
Helpful GP's and reception staff.
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Thinking about your response to this question, what
is the main reason why you feel this way?
good practice, nice staff

Extremely likely,

Thinking about your response to this question, what
is the main reason why you feel this way?
Helpful staff and good Doctors

Extremely likely,

Thinking about your response to this question, what
is the main reason why you feel this way?

Very Helpful staff and easy to get to see the Doctor or
the Nurse.
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Unlikely,

Thinking about your response to this question, what
is the main reason why you feel this way?
Requested a call back and did not get one back.

Extremely likely,

Thinking about your response to this question, what
is the main reason why you feel this way?
Excellent Service



