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Unlikely,

Thinking about your response to this question, what
is the main reason why you feel this way?
The Surgery smells as you walk in. Not clinical smells

strongly of urine.

Extremely likely

Extremely likely,

Thinking about your response to this question, what
is the main reason why you feel this way?
Friendly staff and good service

Neither likely nor unlikely,

Thinking about your response to this question, what
is the main reason why you feel this way?
Some nurses are good and others don't care

Likely,

Thinking about your response to this question, what
is the main reason why you feel this way?
Always been happy with the care.

Extremely likely,

Thinking about your response to this question, what
is the main reason why you feel this way?

everyone has time for you from the receptionist to the
Dr's



