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Check that:

Form is fully completed

You can positively identify the patient

That the information required is specific

That you have a valid consent

That the patient has received a copy of the Fees and Charges leaflet

Advise Patient that:

The request will be actioned as soon as possible, and within a maximum of 21 days

That they will be contacted when the request has been completed.

That requests to view will be by appointment with the Practice Nurse.
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